
 

  

 
 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Choice Conversation – key things to consider: 
• Ask the patient: 

o to think about what they want 
o to consider the pros and cons in their choice 

• That the referral is clinically appropriate 
• The service can provide the right care/treatment  

If practicable and preferred by the patient, offer choice   
of provider and, if known, inform: 

• Waiting time to an appointment 
• If appointment is face-to-face or virtual 

Yes 

Undertake Choice Conversation 
with the patient about the clinically 

appropriate choices available 

Right to Choose does not apply to EXCLUSIONS, 
suspected cancer or is non-consultant-led services 

such as diagnostics or other community services 
 

Refer patient to most clinically appropriate service 

Process Guide Right to Choose (Patient Choice): Non-Emergency Physical Health only 
This guide is to assist Primary Care referrers in the process of Patient Choice. It relates to Physical Health only. See separate guidance for Mental Health. 

 
EXCLUSIONS NOTE: Patient Choice does not apply when the patient requires emergency or crisis care, is already receiving care for the same condition to be referred or has already 

self-referred to a provider, is a serving member of the armed forces, detained under the Mental Health Act or is in a secure setting e.g. Prison. 
Primary Care and Local Authority commissioned services are not subject to Patient Choice. 

START: 
Is the referral to an Elective, Non-Emergency Consultant-Led First 

Outpatient appointment? 

Is there an Interface Service for the 
condition being referred e.g. 

Gynaecology, MSK, Dermatology, ENT, 
Weight Management? 

Yes 

No 

Refer patient to the Provider of their choice or,  
if patient does not wish to exercise their right to choose, refer to 

most clinically appropriate service 

No 

Helpful Resources 
 

NHS England » Patient choice guidance 
Postcode search – My Planned Care NHS 

Best practice guidelines for referrers - NHS e-Referral Service - NHS England Digital 

V1.0 

   Does referral 
meet any of the 
EXCLUSIONS? 

Yes 

No 

Refer to Interface Service  
 

Interface service will assess patient to determine 
their care pathway and if Right to Choose applies 

and/or meets any of the exclusions  
 

No further action from Primary Care  
 

https://www.england.nhs.uk/long-read/patient-choice-guidance/
https://www.myplannedcare.nhs.uk/find-my-hospital/postcode-search/
https://digital.nhs.uk/services/e-referral-service/document-library/referrer-best-practice-guidelines-nhs-e-referral-service

