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Sent by email 

Dear 

FOI/0725/1372 
Your request for information under the Freedom of Information Act 2000 

Thank you for your request for information under the Freedom of Information Act 2000, received 
on the  24th July 2025.  We can now confirm that the Staffordshire and Stoke-on-Trent Integrated 
Care Board can provide the following information.   

An anonymised copy of this response will be made publicly available on the ICB website. Please 
note the ICBs responses in blue. 

1. An organisational structure chart of the ICB.

The ICB structures can be found on the website; Our publications and policies -

Staffordshire and Stoke-on-Trent

2. Details of organisational roles involved in discharge, locating and agreeing funding for

residential, nursing, and other placements, as well as work email addresses and telephone

numbers. Job roles would include the following or equivalent within the organisation:

- Discharge Coordinators. We do not have this role in the ICB

- Patient Flow Team. We do not have this role in the ICB

- Hospital Social Workers. We do not have this role in the ICB

- Discharge Administrators. We do not have this role in the ICB

- Placement Officers  aaccbrokerage@staffsstoke.icb.nhs.uk for Care Home Placements

and aacchomecare@staffssstoke.icb.nhs.uk for Care at Home Brokerage. The team number is

01782 656 049, Option 3

- Referrals Team - aaccinitialreferral@StaffsStoke.ICB.nhs.uk , telephone number is 01782

656 049, Option 1

3. The number of placements in Nursing Care funded by the ICB with costs exceeding
£2,500 per week/£130,000 per annum.
325 *we do not hold data reported down to Nursing care, so this includes all placements in a
care setting *this is based as at end June 2025.

4. The number of placements from the ICB Nursing and Dual Registered Homes that are
joint funded with Local Authorities.
For packages that started in Q4 24/25, there are 5 packages, across 3 different providers, that
have their CQC “type of service” registered as Homecare agencies / Supported Living.

https://staffsstoke.icb.nhs.uk/your-nhs-integrated-care-board/our-publications/governance-handbook/structures-1/
https://staffsstoke.icb.nhs.uk/your-nhs-integrated-care-board/our-publications/governance-handbook/structures-1/
mailto:aaccbrokerage@staffsstoke.icb.nhs.uk
mailto:aacchomecare@staffssstoke.icb.nhs.uk
mailto:aaccinitialreferral@StaffsStoke.ICB.nhs.uk
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5. Details of any frameworks or similar procurement arrangements operated by the Local
Authority in relation to Adult Nursing and Residential placements.
This would need to be provided by Local Authority directly – we have no shared framework in
place.
City of Stoke; foi@stoke.gov.uk
Staffordshire County Council; accessinformation@staffordshire.gov.uk

Should you require any further information or clarification regarding this response please do not 
hesitate to contact us.  If you are dissatisfied with the response, you are entitled to request an 
internal review which should be formally requested in writing and must be within two calendar 
months from the date this response was issued.  

To request an internal review 
You can request an internal review by contacting the Staffordshire and Stoke-on-Trent ICB FOI 
team by emailing; staffsstokeFOI@staffsstoke.icb.nhs.uk or by post to the address at the top of 
this letter within 40 working days of the initial response. 

If you are not content with the outcome of your internal review, you may apply directly to the 
Information Commissioner’s Office (ICO) for a decision.  Generally, the ICO cannot make a 
decision unless you have exhausted the Staffordshire and Stoke-on-Trent Integrated Care 
Board’s FOI complaints procedure.  

The ICO can be contacted at: 

Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire  
SK9 5AF 
www.ico.gov.uk   

Yours sincerely 

Paul Winter 
Associate Director of Corporate Governance 
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