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Dear  

FOI-0724-940 
Your request for information under the Freedom of Information Act 2000 

Thank you for your request for information received on the 26th July 2024.  We can 
confirm that the Staffordshire and Stoke-on-Trent Integrated Care Board can provide 
the following information.   

An anonymised copy of this response will be made publicly available on the ICB 
website. 

Please see our responses in blue below: 

I am currently collating some information in order to update a national training 
plan. As part of this process, I need to identify which staff will requires Tier 1 
& Tier 2 Oliver McGowan Mandatory training. 

The information I require is as follows: 

1. Local training offer to Providers of Supported living, domiciliary care, and
Extra Care within your organisation in relation to mandatory training
requirements.

Our lead Trainer can deliver the TTT Tier 2 of the Oliver McGowan Training on 
Learning Disabilities and Autism. 

2. Do you provide or support providers to achieve mandatory training?

Once all trainers are qualified, they be given access to NHS Futures Oliver McGowan 
with access to ‘Frequently asked Questions’, materials etc. 
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3. Your quality requirement relating to supporting adults with earning
disability and autism?

The Oliver McGowan Mandatory Training on Learning Disability and Autism is the 

Government’s preferred and recommended training.  There are two tiers and all 

organisations can put staff on relevant for their job roles to be compliant with the Care 

Quality Commission (CQC).   

Training staff to support autistic people and people with a learning disability - 

Care Quality Commission (cqc.org.uk) 

4. What learning disability training requirement do you have for staff
supporting older adults in the community/extra care housing who may
have some degree of learning disability but are not commissioned through
learning disability commissioning?

Oliver McGowan Mandatory Training on Learning Disabilities and Autism, Tier 1, Tier 
2, Tier 1 TTT, Tier 2 facilitator TTT, Tier 2 co-training TTT. 

Should you require any further information or clarification regarding this response 
please do not hesitate to contact us.  If you are dissatisfied with the response, you are 
entitled to request an internal review which should be formally requested in writing and 
must be within two calendar months from the date this response was issued.  

To request an internal review 

You can request an internal review by contacting the Staffordshire and Stoke-on-Trent 
Integrated Care Board FOI team by emailing the team at 
StaffsStokeFOI@staffsstoke.icb.nhs.uk or by post to the address at the top of this 
letter. 

If you are not content with the outcome of your internal review, you may apply directly 
to the Information Commissioner’s Office (ICO) for a decision.  Generally, the ICO 
cannot make a decision unless you have exhausted the Staffordshire and Stoke-on-
Trent Integrated Care Board’s FOI complaints procedure.  

The ICO can be contacted at: 

Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire  
SK9 5AF 

www.ico.gov.uk  

https://www.cqc.org.uk/guidance-providers/training-staff-support-autistic-people-and-people-learning-disability
https://www.cqc.org.uk/guidance-providers/training-staff-support-autistic-people-and-people-learning-disability
mailto:StaffsStokeFOI@staffsstoke.icb.nhs.uk
http://www.ico.gov.uk/


Chair: David Pearson MBE Chief Executive Officer: Peter Axon 

Yours sincerely 

Tracey Shewan 
Director of Corporate Governance 


