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Telephone: 0300 123 1461  
  

 

 

Our Ref: PW/AKB/FOI-08-505 

30th August 2023 
 
  
 
Sent by email 
 
 
Dear Sir/Madam 
 
FOI-08-505 
Your request for information under the Freedom of Information Act 2000   
 
Thank you for your request for information received on the 16th August 2023.  We 
can confirm that the Staffordshire and Stoke-on-Trent Integrated Care Board can 
provide the following information.   
 
An anonymised copy of this response will be made publicly available on the ICB 
website. 
 
Please see our responses in blue below: 
 
Please may I submit the below request, under the Freedom of Information Act 
2000:  
 
1. ICB Name  
 
Staffordshire and Stoke-on-Trent Integrated Care Board. 

  
2. How many of your GP surgeries have the following clinical system:  

a) SystemOne?  9 
b) Emis?   133 
c) Other?  0 

  
3. Who currently funds patient arrival check in screens for your GP 

surgeries?   
 
GP Surgeries currently fund patient arrival check in screens. 
  
4. If ICB Funded:  

a) Do you have a current contract in place?    
b) Who is the provider/supplier?  
c) What is the contract end date?  
d) How long was the contract for?  
e) What was the value of the contract?  
f) Do you have any plans to renew the contract?  
g) Why do you order from this provider/supplier?  
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(a) to (g) – not applicable. 
 
5. If you do not have a contract in place:  
 
The ICB do not have a contract in place. 
 

a) Do you order ad-hoc?  
b) Who is the provider/supplier?  
c) How many do you order on an annual basis?  
d) What is the average value of an order?  
e) Why do you order from this provider/supplier?  
 
(a) to (e) – not applicable. 

 
6. Do you have any plans to procure patient arrival check in screens for your  

GP surgeries in the future? If so:  
 

The ICB has no plans to procure patient arrival check in screens for GP surgeries in 
the future. 
 

a) When?  
b) How many/what is the budget?  
c) What features/functionality are you looking for, if any?  
 
(a) to (c) – not applicable. 
 

7. Do you order through a framework, if so, which one?  
 
The ICB does not place orders for patient arrival check in screens. 
  
8. Please can you list the PCNs which fall within your ICB?  
 

• About Better Care (ABC) PCN 

• Burntwood PCN 

• Cannock North PCN 

• Cannock Villages PCN 

• East Staffordshire PCN 

• Hanley, Bucknall and Bentilee PCN 

• HICP (Holistic Patient Centred Care) PCN 

• Leek and Biddulph PCN 

• Lichfield PCN 

• Meir PCN 

• Mercian PCN 

• Moorlands and Rural PCN 

• Newcastle Central PCN 

• Newcastle North PCN 

• Newcastle South PCN 
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• Rugeley and Great Haywood PCN 

• Seisdon PCN 

• Shelton and Hanley PCN 

• South Stoke Central PCN 

• South Stoke West PCN 

• Stafford Central PCN 

• Stafford North PCN 

• Stafford South PCN 

• Stone and Eccleshall PCN 

• Whitfield PCN 
 
9. Who is the IT Programme Manager within the Digital/IT Directorate within 

your ICB?   
 
The ICB does not have an IT Programme Manager. 
 
10. Please supply a list of all Digital and Transformation Lead PCN Leads 

within your region?  
 
To obtain this information you would need to request directly from each of the PCNs listed 
under question 8. 
 

Should you require any further information or clarification regarding this response 
please do not hesitate to contact us.  If you are dissatisfied with the response, you 
are entitled to request an internal review which should be formally requested in 
writing and must be within two calendar months from the date this response was 
issued. 
 
To request an internal review 
 
You can request an internal review by contacting the Staffordshire and Stoke-on-
Trent Integrated Care Board FOI team by emailing the team at 
StaffsStokeFOI@staffsstoke.icb.nhs.uk or by post to the address at the top of this 
letter.  
 
If you are not content with the outcome of your internal review, you may apply 
directly to the Information Commissioner’s Office (ICO) for a decision.  Generally, the 
ICO cannot make a decision unless you have exhausted the Staffordshire and 
Stoke-on-Trent Integrated Care Board’s FOI complaints procedure.  
 
The ICO can be contacted at:  
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire   
SK9 5AF 
www.ico.gov.uk   

mailto:StaffsStokeFOI@staffsstoke.icb.nhs.uk
http://www.ico.gov.uk/
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Yours sincerely  
 
 
 
 
Paul Winter 
Associate Director of Corporate Governance 
 


