
 

 

CORPORATE SERVICES, GOVERNANCE AND COMMUNICATION 

Senior Corporate  
Services Manager 

  
Band 7  

  

Head of Governance  
  

Band 8c  
 

Corporate Services 
Manager  

  
Band 6  

  

Business Project 
Manager 

 Band 6  

Governance Manager 
  

Band 7  
 

Governance Officer 
  

Band 6  
 

Task management of admin based in each 
locality 

Executive Director of Corporate  
Services, Governance and Communications  

VSM  
  

Deputy Director Corporate Governance, 
Compliance and Data Protection  

  
Band 8d  

  

Head of HR and OD 

  

Band 8c  

  

Director of Communications 
and Corporate Services 

  

Band 9  

  

CSU External OD  

Providers 

Digital  

Communications  

Officer Band 5 

  

CSU x 3  

Business partner 
comms staff 

Executive Assistant Chairs & Medical Director (N) 
  Band 5  

 
Executive Assistant Chairs (S) 

 Band 5  
  
 

Executive Assistant Chairs (E) 
  Band 5  

  
 

Programme Director—Special Projects  

Band 8d  

  

Complaints and PALs Manager 
Band 7  

  
 

Complaints Officers 
Band 5  

  
PALs Officer 

Band 4  
  



 

 

ADMINISTRATION TEAM 

Director of Primary Care 
(HQ) 

  

Senior Corporate Services Manager 
  

Band 7   

Director of Finance  
(HQ) 

  

Director of  Commissioning 
and Operations (HQ) 

  

Director of Strategy,  
Planning and Performance 

(HQ) 
  

Director of Nursing and 
Quality (HQ) 

  

Administrator 
Finance/Corporate 

  
Band 3  

  

Director of Corporate Services,  
Governance, Communications  

(HQ)  
  

Administrator to  
Managing Directors 

  
Band 4  

 

Administrator to the Com-
missioning and  

Operations  
Directorate  Band 4  

  

Administrator  
 Band 4  

  
 

Executive Assistant  
Band 5 

  

Administrator 
to Primary Care & Meds 

Ops Team   
Band 4  

 (South East) 
 

Administrator 
to Meds Opt Team 

  
Band 4 (N)  

  

Administrator to  
Primary Care Team (North)   

Band 4  
  

Administrator to Primary 
Care and Meds Ops Team 

 Band 4  

Administrator to the  
Strategy, Planning and  

Performance Directorate 
 Band 4 1 

  

Administrator Quality 
 Band 4  
 (North) 

 

Administrator   
Band 4 C&E (N)  

  

Administrator 
Band 4 C&E   

  

Corporate Services, Governance and Communications Directorate—Administration (See previous structure) 

Administrator to Primary 
Care Team 

Band 4  
  
 

Executive Assistant   
Band 5 

  

Executive Assistant 
Band 5 

  

Executive Assistant 
 (HQ) Band 5 

  
 

Executive Assistant 
Band 5  

 
 

Executive Assistant 
Band 5 

  

Corporate Services 
Manager  

  
Band 6 

 

Executive Assistant Chairs & Medical Director (N) 
Band 5  

Executive Assistant Chairs (S) 
  Band 5  

Executive Assistant Chairs (E) 
Band 5  

Administrator (Directorate  
Support)  
Band 3   

  

Business Project 
Manager 

 Band 6 

  

Administrator to Primary 
Care Team 

 Band 4 (South West) 
  
 

Administrator to the Com-
missioning and  

Operations Directorate   
Band  

Administrator Quality 
 Band 4 
 (South)   

Administrator Quality 
 Band 4  

  


