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Pick up the phone campaign toolkit  

Editable poster 
Download poster here on ICS website. To be displayed in staff rooms and workstations. 

Logo 
Download logo here on ICS website. This logo can be used to support the messages of the campaign in newsletters and on webpages etc.  

7-minute briefing – Printable PDF and slides 
To display in staff rooms and workstations, support conversations and to be used in safeguarding training. 
· Download 7-minute briefing here on ICS website. 
· Download 7-minute briefing slides here on ICS website. 

Email signature 
To help promote this campaign staff who work with vulnerable children or adults are encouraged to add the following ‘strapline to their email signature:
Does this email need to be a phone call? Pick up the phone to share emerging or known concerns about a vulnerable child or adult. Read this 7-minute briefing. 

Webpage copy
[bookmark: _Hlk176783333]Pick up the Phone Campaign
Learning from a recent Rapid Review, where a baby sadly died, highlighted significant gaps in information sharing across the regional Midwifery & Health Visiting teams involved in the baby’s care. 
The review identified a common issue concerning the absence of shared electronic health records between NHS Trusts preventing information sharing between health colleagues, and a lack of timely notification about emerging or actual concerns and referrals to children’s social care. This has been identified as a significant system risk across the region.
The National roll out of the NHS England Digital Shared Care Records is not an imminent solution to mitigating this risk. 



Therefore, all health practitioners are requested to go ‘back to basics’ and ‘pick up the phone’ to out of area colleagues and share information about emerging concerns and referral to children’s and adult social care.
The ‘pick up the phone’ campaign hopes to highlight the significance of cross border information sharing and how to achieve this more effectively ensuring babies, children and vulnerable adults remain safe and their needs identified at the earliest possible time.
For further information please read this 7-minute briefing. 
To help promote this campaign, please download the campaign toolkit that can be found on the ICS website. 

Staff newsletter copy
Pick up the Phone Campaign
Learning from a recent Rapid Review, where a baby sadly died, highlighted significant gaps in information sharing across the regional Midwifery & Health Visiting teams involved in the baby’s care. 
The review identified a common issue concerning the absence of shared electronic health records between NHS Trusts preventing information sharing between health colleagues, and a lack of timely notification about emerging or actual concerns and referrals to children’s social care. This has been identified as a significant system risk across the region.
The National roll out of the NHS England Digital Shared Care Records is not an imminent solution to mitigating this risk. 
Therefore, all health practitioners are requested to go ‘back to basics’ and ‘pick up the phone’ to out of area colleagues and share information about emerging concerns and referral to children’s and adult social care.
The ‘pick up the phone’ campaign hopes to highlight the significance of cross border information sharing and how to achieve this more effectively ensuring babies, children and vulnerable adults remain safe and their needs identified at the earliest possible time.
For further information please read this 7-minute briefing. 
To help promote this campaign, please download the campaign toolkit that can be found on the ICS website. 

image1.jpg
7~ \ Staffordshire and

Stoke-on-Trent
Integrated Care System




